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CODE OF ETHICS

Be committed and arrive on time. If unable to play, please notify your
controller as soon as possible. Pay the reserve fee if a reserve player cannot
be arranged.

Play by the rules and accept the referee’s decision with grace.

Spectators must also accept the referee’s decision and are not permitted to
take part in any dispute or discussion between the players and the referee.

Control your temper. Verbal abuse of officials and/or other players,
deliberately distracting or provoking an opponent is not acceptable or

permitted in any sport.

Be a good sport. Applaud all good play whether it is by your team or the other
team.

Treat all players as you would like to be treated.

Support and encourage your teammates and the Controller as well as all other
players. Without them there would be no competition.

Play for the “fun of it” and uphold the SPIRIT OF MASTERS. Players are
encouraged to avoid over-zealous (aggressive) play.

Avoid the use of derogatory language.

Watch the last match being played and retire to the bar and supper when it is
completed as each player deserves gallery support.



MESSAGE FROM PENNANT CONTROLLER

Dear Controllers,

This manual is designed to help make your job as Controller as simple and
straightforward as possible. Controllers are volunteers and put in many unpaid hours
each season to keep their divisions running smoothly and providing enjoyment for all
their players.

There are certain procedures such as money matters and documentation of results
which are common to all Divisions and must be adhered to. There are also some
other matters on which the Committee has debated at length and produced a “Masters
Policy”. These policies are intended for the overall good of Masters Squash and
should be followed by all Divisions.

The guiding philosophy is that Divisions basically run themselves and make their own
squash nights enjoyable and fulfilling for everyone. This manual provides some ideas
and examples of what various Divisions do — some may work for your group — others
may not. You, as Controller, are free to decide on whatever works best for your
division.

Don’t be afraid to ask for help from other Controllers or any member of the SAMS
Committee — we are there to support you and make your job easier.

Thanks for the effort and commitment you are putting in, and enjoy your time as
Controller.

SAMS Pennanié Controller
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DIVISIONAL CONTROLLERS

Pennant Controller: Peter Gilkes Mobile: 0408 474 410

DIVISION CONTROLLER ‘Phone

Monday North

Monday Central

Monday South

Tuesday Metro

Thursday North

Thursday Central

Thursday South

Friday Central

Peter Gilkes

Penny Thornton

Bev Fong

Amanda Roberts

Trevor Dunn

John Wood

Rodney Ryan

Liam Johnston

0408 474 410

0410 455 106

0408 810 387

0423 651 194

0407 600 194

0403 310 078

0457 745 666

0414 717 450



SCORES

Records Officer: Peter Gilkes

The WEB-based “Sporty HQ” is now the principal tool for entering and monitoring of
all results.

The Records Officer will set up team information and program details into Sporty HQ
before the start of each pennant.

Each Division now enters their own results directly into Sporty HQ. Sporty HQ
calculates total scores and team points for each match and produces a ladder for
each Division.

You will need administrator privileges to enter your teams’ results. To obtain these
privileges, contact the Records Officer. The Records Officer can also provide you with
instructions on how to enter results, and assist you with any questions you may have.

The SportyHQ ranking is a very useful tool for viewing statistics for all Masters
matches and player rankings.

To access general information, go to:

https://www.sportyhg.com/league/view/South-Australian-Masters-Squash

This is particularly useful when looking for a reserve of a similar ranking to the position
you are trying to fill. It is also useful for compiling teams at the start of each pennant.

You will need to sign in, to enter your weekly results.


https://www.sportyhq.com/

MONEY MATTERS

Authorised Expenditure:

It is not intended that any Controller be out of pocket while carrying out their duties.
The following types of expenses can, and SHOULD be claimed:

o Miscellaneous expenditure in the running of your Division, e.g., Standard
printing, such as black ink and stationary needed for Scoresheet and
Scorecards. Also, clip-boards, first aid kit replacements etc.

A maximum of $50.00 per Pennant season per Controller may be claimed by filling in
the Expense Reimbursement form (see end of this document), it is available without
the need to provide receipts or statements.

Expense Reimbursement Forms are also available from the SAMS Treasurer. On
receipt of your form the SAMS Treasurer will transfer money claimed to your bank
account.

o Additional printing etc. Individual divisions Fundraising, or Social Activities
outside of Standard printing, which require additional printing that is not
associated with running the competition, should be funded out of your Slush
Fund.

Player Registration and Fees:

o It is the Controller's responsibility (and in their own interests) to distribute
Registration Forms for the forthcoming season to all current, and prospective
new players for their Division. The Pennant Controller will email Registration
Forms to individual Controllers prior to a new season. Forms are also available
on the SAMS website.

http://sams.asn.au/pennant-details/reqgistration/

o The Registration Form offers two options for payment: direct debit to the
Masters Squash bank account; or cash; (credit card facilities can be used at
South Adelaide).

o Controllers have the option of accepting cash from players but are not obliged
to do so. If you do receive cash from a player for the next pennant registration,
you will be responsible to ensure the SAMS Treasurer receives this payment,
and you will also be required to issue a receipt to the player if they request it.
Receipt books are available from the Treasurer.

* Please be aware and advise your players that there are cut-off dates for payment of
fees - late fees are applicable.


https://sams.asn.au/pennant-details/registration/

RESPONSIBILITIES OF A CONTROLLER

Prior to Season Commencement:

o Distribute Registration Forms to all players, and prospective new players.

o Pass on any completed forms to the SAMS Treasurer.

o Issue receipts for any cash received from players and pass on that money to
the SAMS Treasurer.

When a list of reqistered players is received from the SAMS Treasurer:

Advise SAMS Pennant Controller by the required date of:

Number of teams you will have

Number of Players per team

Venues you wish to play at

Number of rounds you will play

Number and format of any Finals

Any dates you will not play (Public Holidays, Fun Nights eftc. this is to
enable court bookings to be made)

© O O O O O

Advise SAMS Pennant Controller by the next required date of:

Team Names

Player Names

Player Phone Numbers

Any other specific information you need to appear on your program this is
to enable programs to be created.

O O O O

Arrange to collect or have the following items be delivered to you or a representative
from the Stock Officer:

Box of squash balls, and glasses required for Finals presentation. Please advise the
Stock Officer of quantities of supplies you require.

Advise all your players of date and venue of your first match. (You will normally be
able to distribute your programs electronically or advise players to check the SAMS
Website).



Tools of the Trade:
You will need:

O

O

Score cards, score sheets, and balls. If you need more balls, please contact
the Stock Officer (Carol Cheetham) at South Adelaide Squash Centre who will
arrange an additional box.

Clipboards and pens are usually handed down from Controller to Controller - if
you need to purchase these you can be reimbursed by the SAMS Treasurer
(see Money Matters).

On the night

O

O O O O

o O

Do what you can to make the night of squash enjoyable for all players in keeping
with the "Spirit of Masters"

Introduce any new players or reserves to their team and to the other players
Check which courts have been allocated to Masters for the night

Distribute score sheets, score cards, pens and balls to the respective courts
When matches are finished, collect score sheets and score cards and ensure
they have been filled out correctly and points, games etc tallied up

Encourage all players to stay for supper

During supper, advise players of the night's results and advise of any notices or
information necessary to players

Organise various Social Activities to be part of the fun of the Masters Squash
Night (see "What Some Divisions Do")

Player Injuries:

O

O

In the event of an injury, the Controller should ensure that the SAMS Injury
Report Form is completed as soon as possible and a copy of the results from
the match where the injury occurred is kept with this form. This form lists details
of the incident, no matter how minor, and should be held by the Controller.
Copies of the form and results should also be sent to the secretary SAMS.
Check with your Centre Management if they also require a copy.

**Injury report form is appended at the end of this document.



Trophy Presentation
o Arrange to present trophies to the winning team at the end of the final night of
competition, whether or not you are playing finals.

o Trophies are provided by SAMS (traditionally - engraved wine glasses) and are
available in advance of the Final Night (contact Carol Cheetham for the Wine

Glasses)

o Try to capture the presentation by taking photos of the winners (or losers) which
can be uploaded onto the SAMS Website with an article about your Finals

o Email photos to Amanda Roberts at secretary@sams.asn.au

SAMS Members Protection policy - useful links
SAMS Constitution.pdf

o This link takes you to SAMS Constitution on the SAMS Webpage
SAMS Code of Conduct.pdf

o This link takes you to the Code of Conduct page on the SAMS Webpage.
SAMS-Member-Protection-Policy.pdf

o There is a lot of information within this Policy.
o The following sections are just some that may prove to be useful.
o Part 111 — Breaches.

o Clause 8 Harassment
Clause 9 Discrimination
Clauses 13, 14 & 15 Complaint Resolution
Attachment A — POLICY DEFINITIONS
Attachment B — PREVENTATIVE ACTION FLOW CHART
Attachment C — COMPLAINT RESOLUTION FLOW CHART
Attachment D — CODES OF BEHAVIOUR

0O O O O O O


mailto:secretary@sams.asn.au
https://sams.asn.au/constitution/
https://sams.asn.au/code-of-conduct/
https://sams.asn.au/wp-content/uploads/2025/08/SAMS-Member-Protection-Policy.pdf

WHAT SOME DIVISIONS DO

SUPPER
All players should be encouraged to stay for supper. It is during supper that
Controllers read out results of the evening's games and pass on any relevant
information or notices to players. It is also a big part of the social side of Masters
Squash.

Suggestions:

1. Allocate various Monitors to help e.g.,
o Table Monitor to arrange tables and clear them away
o Hot Food Monitor
o Pizza Monitor to collect money and order pizzas
2. Each player brings a plate of supper or contributes to pizza.
3. Money collected from everyone and one player volunteers to provide supper
each night for everyone.
4. Teams take turns in providing supper each week.
5. Drinks may be available through your Court Club Room or BYO. If bar available,
check if corkage is required for BYO wine.

PICK THE WINNER
o A sheet is prepared on which players indicate at the start of the night who they
think will win each game.
o There is usually a cost of $1 - $2 per entry and funds are either paid to the
winner each night or a proportion (60%) paid to the winner with the remainder
going to the Division's "Slush Fund".

LUCKY SQUARES
These are sold during supper with various methods of dividing up the money between
the winner and the "Slush Fund".



SLUSH FUND
Fund raising during the season can be used in many ways. Here are a couple of
examples of what some divisions do with the funds raised:

o Division night out at the end of the season - funds divided amongst players who
attend

o Provide special supper on Grand Final Night

o Provide special awards to players for memorable performances on court

SPIT THE DUMMY

o This was originally introduced to Masters as a means of dealing with the player
who took the game too seriously to the point of becoming abusive to either their
opponent or the referee, and in some cases - severe racquet abuse! The
dummy was awarded at supper in a light humorous way whilst getting across a
real message.

o Although still used by Divisions for this purpose - it is good to see that it is not
needed for the more serious reasons now and its use has been adapted to
include all sorts of reasons for the award - for example "wearing odd socks”
“turning up late” and many others. Use your imagination!

o One player can be delegated "Dummy Monitor" to patrol the courts during play
and note contenders for the award - other players may nominate players from
incidents they have observed.

THEME NIGHTS

A night during the season, when players are encouraged to dress up - either for the
game, or for supper after. A few examples:

Team Name Theme
Pyjama Night
Valentine's Day
Halloween

Green

O O O O O

AWARDS

Some Divisions award "Wooden Spoons" to the team who ends up bottom of the
ladder.

Some Divisions award various Trophies, Certificates to be presented, additional to the
winning team trophy provided by SAMS.



RESERVES POLICY

A list of players who have nominated to play and or reserve for the season is
provided to each Controller at the beginning of each season. This is the SAMS
registration list that you receive each season from SAMS Treasurer.

You, as Controllers, will most likely have several additional players who you know will
reserve if asked, even if they have not nominated as a reserve. You should ensure
these players are registered with SAMS either as a regular or reserve player.

When a reserve player is required, they should be selected in the following order of
preference:

1. If there is a BYE team in the Division, then players in the BYE team for that
round should be given first option to reserve.

2. If there is NO BYE team. Or there are insufficient players to reserve from the
BYE team, then the official SAMS Registration list should be consulted. First
preference from this list must be given to those players who have reqistered as
reserves only. If a reserve cannot be found from this list, then reserve list
players who are also playing squash on other nights may be approached.

3. When all else fails, try S.A. Masters Squash Divisions from other nights, or your
own network of squash players.

Remember if the reserve player is not a registered S.A. Masters Squash player,
then within 7 days of playing their first reserve match, they must fill out an
official Registration Form and lodge it with the SAMS Treasurer together with
the appropriate registration fee.

o Some Controllers prefer to arrange all reserves themselves. In this case players
notify the Controller as soon as they know they will not be available, and the
Controller will arrange the reserve.

o Some Controllers prefer that players arrange their own reserves, and provide
them with the official reserves list to choose from.

o Where reserves are obtained from outside the Division (as opposed to the
BYE team) they should be of equal or lower standard to the player they are
reserving for. The Sporty HQ is a useful tool for looking up player rankings
when choosing reserves.

o It is not uncommon, (and certainly an acceptable practice) for Controllers to
“shuffle” players around to different positions and different teams, if there is a



shortage of players and limited reserves to be found. The important principle is
to try to achieve the most equitable match-ups between opponents, and to avoid
the need to cancel matches.

O Some Divisions have very specific guidelines for choosing reserves for Finals
matches, these guidelines being discussed within the Division, and clarified
prior to the finals series.

POLICY RE SQUASH BALLS

Policy:

“As of 15t October 2000, SA Masters Squash Association Inc. (SAMS) adopted
the Dunlop Competition/Club standard squash ball to be used in SAMS Pennant
competition. However, should both players in a match agree, any other
standard squash ball may be used for that match. This policy replaces all
previous policies relating to squash balls.”

Note to Controllers:

o The Dunlop Competition/Club standard squash ball is currently the single yellow
dot ball. Supplies of the regulation ball may be obtained from the Stock Officer
(Carol Cheetham)

o In accordance with the above policy, some Divisions may find the majority of
players agree to play with a ball other than the regulation ball. If this is the case,
Controllers should maintain a supply of preferred balls in addition to the
regulation competition/club ball.

o Any balls not required should be returned to the Stock Officer.

o Controllers should advise their Division of the above policy currently in effect.
Please emphasise that where both players agree, a different ball may be
used, however, in the case of a dispute, the regulation ball must be used.



INJURY REPORT FORM

SOUTH AUSTRALIAN MASTERS SQUASH ASSOCIATION

ABN: 11373926 520

INJURY REPORT FORM

DATE OF INJURY

VENUE

PLAYERS NAME

NATURE OF INJURY

(eg. Be specific — knee)

CIRCUMSTANCES OF INJURY

ACTION TAKEN AT TIME OF INJURY
(ie. Ice applied, Taken to hospital)

SIGNATURE OF INJURED PLAYER:

Signature:

NAME and SIGNATURE OF DIVISION CONTROLLER:

Name: Signature:

NAME and SIGNATURE OF WITNESS TO INCIDENT:

Name: Signature:

D Score card attached - Recommended

**Division controller to retain a copy.
A copy of the Injury Report Form to be sent to secretary@sams.asn.au for SAMS records




EXPENDITURE CLAIM FORM

SOUTH AUSTRALIAN MASTERS SQUASH Assoc Inc.

ABN: 11373 926 520

Email to : treasurer@sams.asn.au

EXPENDITURE CLAIM FORM

Claim by:
Address:
Phone: Email:
Date: Particulars: Amount:
Comments:
TOTAL AMOUNT EXPENDED:
Cheque no.
Amount
Date paid
BSB ACCOUNT NO.

Please attach receipts where possible:

Signed: Date:

Approved: Date:

Position: (SAMS Committee)




